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Digital Transformation = Customer Experience 47

University Transformation in the Disruptive World

e —> Student Experience (SX)
QDTHUDSHHUW = Customer Experience (CX)

~ 1 ﬂ .
Sé.ig& ﬂz.j.aq + Learner Experience (LX)
: + Personalized Experience (PX)

SX Delivery of Content:

* Now: online resources
supplemented face-to-face
 Future: ‘digital mode” will be

UH1INENasMay

LTI supplemented by human
=X f{% PX & €X' suppor

Source: KPMG International (2020)
https://home.kpmg/xx/en/home/industries/government-public-sector/education/the-future-of-
higher-education-in-a-disruptive-world/disruption-is-underway-in-the-higher-education-sector.html 5
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« Media Programming Directors
h "& : o a » Special Effects Artists and Animators
= .- Sciences

* (limate Change Analyst

_ * Health Services Administrator
AUGaIMS mads:srduny Business

nnu:/avAnIuS ﬁ 3 * Securities, Commodities, and Financial

WUAKINEIMS MdvAuaUsSaUzay Service Sales/Agents

* Human Resources Specialist
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rnenas (Cognitive science) « Information Security Analyst
v’ Hangusuuuemans + inaluladaina .

Social Media Specialist

By By &

Aacus A + atus B + atus C Av: INTERDISCIPLINARY STUDIES PROGRAM, Southern Connecticut State University,
https://www.southernct.edu/academics/interdisciplinary-studies/careers
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