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Conceptual Framework: = /=igle/ole) ¢ OF 4
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Ci>3 Input h_; Process Output/Outcome &¢
&/
Mou P D
@ Man S LO
Standard | 5 <:|Checkli5t (Learning Management System) (Learning Outcome)
v | oney (e.g.by
+ +
Material App)
Management Safety O
1 (Opportunity)
C Competency + +
CCMS
@ 1l curriculie (Customer Complaint _S '
_ Judgmer?t Management of Service System) (Satisfaction)
Curriculum| € | Design (by Expertise)
) C i
1 | Instructional ﬁ
Instrucrion I | Design Y% (by App: Customer + User)

(e.g.by SAR online)

Source: Assoc.Prof.Dr.Yootthana Chuppunnarat, Chulalongkorn University 24
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